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SUMMARY OF BILL:     Creates the Managed Care Consumer Protection Act
which includes the following standards that all managed care plans must meet:

• Sufficient number of primary care and specialist physicians in the network
• Emergency room services based on the prudent layperson standard of coverage
• Written materials must include non-English language materials and staff fluent in 

  the primary language must be available
• Patient choice of primary care provider within the network
• Requires a point-of-service option for out-of-plan care
• Coverage of all Food and Drug Administration approved drugs and devices
• Appeal procedure when care is denied
• Comprehensive quality assurance standards
• Annual data collection and reporting to the Department of Commerce and 

  Insurance
• Requires the medical director to be a licensed Tennessee physician

ESTIMATED FISCAL IMPACT:

Increase State Expenditures - Exceeds $1,000,000
Other Fiscal Impact - Increase Expenditures/Health Insurance Industry -

Exceeds $1,000,0001

The bill mandates provisions of coverage that would increase costs to
managed care plans including those providing TennCare services.  The
proposed legislation would reduce the flexibility of managed care plans to
control costs.

The bill would not directly impact the state employee health insurance plan
and most local government health insurance plans, since self-insured
plans are exempted by Federal law (ERISA).

1The impact on the health industry is included as required by Chapter 244 of the Public
Acts of 1989.
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